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March 23, 2020 
 
To Our Valued Customers: 
 
 
Due to the current situation with the COVID-19 (Corona Virus) and in effort to keep our onsite 
employees healthy and free from this or any other illness we are kindly asking for your help to 
implement the following procedures, until April 3rd, 2020 or possibly longer.  
 

1. Limiting all non-essential visitors from entering the building without an appointment. 
Non-essential visitors include, builder showroom appointments, manufacture/product 
sales reps, will call customers, family members (i.e. children and spouses). This will help 
us adhere to the recommended guidelines by the CDC of avoiding social gatherings of 
groups of more than 10 people. 

 
2. As of now we will be implementing TEMPORARY procedures for will call pickups and 

deliveries to all our customers. 
 

a. Will Call Pickups we ask that customers call or email in orders before pick up.  
Drivers should ready their vehicle and go back into their cabs not to exit while 
being loaded by our staff. We will load and motion the driver when ready to 
secure load. Please be sure to bring necessary materials to secure your loads 
such as straps and wrap, as we will not be providing these at this time.  

b. Deliveries will be scheduled as normal, but for homes that currently have full 
time residences, we ask that we only deliver into the garage or driveway. This 
will help our drivers minimize physical contact and maintain safe social 
distancing.  

 
We thank you in advance for doing your part in ensuring that our industry promotes a healthy 
and safe environment for all people.  As always, we can answer questions and take orders over 
the phone (801-561-3108) or by email at fjpsupply@gmail.com. Please do not hesitate to speak 
with us over any concerns you may have.  
 
Best, 
 
Barry Bickmore 
FJP Supply 



   
 

FJP Supply, Inc. 
8046 South 1460 West, West Jordan, UT 84088 

O: 801.561-3108   F: 801.255.1238 
www.fjpsupply.com 

 
EFFECTIVE MARCH 24, 2020 

 

The showroom is by appointment only. 

Please call 801-561-3108 to schedule a time. 

 

Due to Covid-19 the following procedures are in place when 
entering this facility for pick up orders. 

 

1. Please call 801-561-3108 when you arrive and let them 
know you are here for a will call pick up. 

2. You will be given instructions on where to park for 
loading/unloading. 

3. When you park, please make your vehicle ready for 
loading or unloading. Then return to your vehicle and 
remain in your vehicle until loading or unloading is 
complete. 

4. Once loading is complete you will be signaled to secure 
your load. Once your load is secured, you are free to 
leave. 

Thank you for doing your part to help reduce risk of exposures! 

 

 


